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In order to protect public health, one of the measures taken 
by the government on 12 March 2020 in the face of the 
Coronavirus was to suspend all activities in basic education, 
secondary education and higher education for the duration 
of two weeks from Monday, 16 March, 2020. Following a 
reassessment of the situation by the Department of Health, 
the government has decided to extend the period of 
suspension until 3rd May 2020 inclusive. 

A special leave for family reasons has been set up for those 
parents who have to look after their child(ren), and have no 
other possible option for. The parents may alternate their 
special leave for family reasons, one parent at a time. 

This special leave for family reasons in the context of the 
COVID-19 crisis has no impact on the number of days of 
normal leave for family reasons parents are usually entitled 
to. 

On 15 April 2020, the government has decided to proceed 
only with a cautious lifting of the confinement measures 
and bring in phase 3 the resumption of fundamental 
education, reopening of crèches and other childcare 
facilities (tentative date 25 May 2020). 

The “special leave for family reasons” will remain valid 
until then and during the transitory phase. 

 

 

I. Formalities 

 A form is available. It must be completed and sent 
from 30 March 2020 to the employer and the CNS 
even if a previous form has already been sent. 

 If you have already submitted an application using 
the form that was made available online on 30 
March, there is no need to complete and submit a 
new one. 

 The document must be printed, signed and sent 
to the employer and  

 By email to the CNS :  
CNS-CRF@secu.lu (employees)  
CNS-CRF-nonsalaries@secu.lu (self-employed) or 

 By mail (not by registered mail) to the following 
address : 
CNS 
Indemnités pécuniaires 
L-2980 Luxembourg 

 

II. Concerned employees 

 Parents, (employees/self-employed) affiliated to 

the Luxembourg social security scheme 

(including non-residents) of one or more children 

under 13 years of age provided that they are 

schooled and are concerned by the temporary 

closures of teaching structures in primary and 
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https://guichet.public.lu/dam-assets/catalogue-formulaires/coronavirus/conge-enfant-malade/conge-enfant-malade-fr.pdf
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secondary education, vocational training, childcare 

(crèches, daycare centres (maisons relais)...etc.) 

 Parents, (employees/self-employed) affiliated to 

the Luxembourg social security scheme 

(including non-residents) of one or more children 

with a disability aged 13 to 18 (or up to 25) can 

benefit from leave for family reasons if they are 

receiving the special supplementary allowance for 

disabled children from the CAE.. 

 

A. Payroll 

If you have employees who have requested special leave for 
family reasons (CPRF), please keep us informed. The CPRF 
request duly completed is equivalent to a medical 
certificate within the meaning of the labour Code (articles 
L.234-53 and L.234-54) with regard to the employer and the 
CNS. 

Please send us an Excel file with: 

Id of employees/name of employees, period and hours of 
special leave for family reasons 

Based on this information, we will calculate/adjust the 
salaries for March, April and possibly subsequent months. 

During the period of leave for family reasons, employees 
benefit from the continuation of remuneration by the 
employer. The salary due corresponds to 100% of the salary 
normally received for hours of leave for family reasons 
and will be reimbursed 100% by the Employers’ Mutual 
Fund.  
 

B. Reimbursement  

The employer will be reimbursed all of the salary costs paid 
as part of leave for family reasons by sending the 
statement showing the detailed days and hours on leave 
for family reasons via the usual procedure. 
 
In order to reduce the reimbursement period, the Joint 
Social Security Center (CCSS) will proceed with the 
settlement of an advance on the indemnities of the leave 
for family reasons. 

 

C. Advance on April reimbursement 

The employer must submit a request by 6 May 2020 at the 
latest via a secure online form www.crf.ccss.lu 

Employers who have already submitted (by 8 April 2020) 
their request for an advance for the month of March 2020, 
don’t need to submit the new form 

The advance, reimbursement and regularization of the 
advance will be clearly visible on the monthly account 
statement (invoice CCSS). 

Our Payroll teams remain at your disposal to assist you. In 
order to assist you please send us the following documents 
and information as soon as possible: 

 Copy of the CCSS mail « Advance on 
reimbursement of leave for extraordinary family 
leave» with the unique access code 

 The company’s IBAN account and mandatory a 
bank identity statement in PDF or JPG 

 Email address to be communicated to the CCSS for 
acknowledgment of receipt 

 An xls file with the social security number or 
names of all the concerned employees 

 

Secure online form 

 

 

 

Useful links : 

Guichet.lu : https://guichet.public.lu/en/actualites/2020/
mars/13-conge-raisons-familiales-covid-19.html 

https://ccss.public.lu/fr/actualites/2020/04/21.html 

www.crf.ccss.lu 

 

 

 

 

 

https://guichet.public.lu/en/citoyens/famille/parents/allocation-naissance/allocation-supplementaire-enfant-handicape.html
https://guichet.public.lu/en/citoyens/famille/parents/allocation-naissance/allocation-supplementaire-enfant-handicape.html
http://www.crf.ccss.lu/
https://guichet.public.lu/en/actualites/2020/mars/13-conge-raisons-familiales-covid-19.html
https://guichet.public.lu/en/actualites/2020/mars/13-conge-raisons-familiales-covid-19.html
https://ccss.public.lu/fr/actualites/2020/04/21.html
http://www.crf.ccss.lu/


22 April 2020 
Memo 

 

3 
 

We remain at your disposal for any questions. 

 
YOUR BDO PAYROLL TEAM 
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